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MOC-3-1: Please indicate whether KeySpan is sponsoring any promotional
program(s) that offer customers financing of their conversion from an
alternate fuel to natural gas.  With regard to such financing, please
indicate the following:

(a) please describe in detail the nature and terms of the financing
program(s).  Include any promotional materials of the program,
whether it is still being offered, and its duration;  

(b) please identify other companies and entities that are involved in
offering financing to potential customers and describe the
arrangement between the Company and these other entities in
providing financing to potential customers.  Provide any contracts
entered into by the Company with these other entities; 

(c) for each year commencing with 1999 to 2003 (to date), please
indicate the annual amount the Company has spent and/or
received through its financing program(s);

(d) for each year commencing with 1999 to 2003 (to date), please
indicate the amount of money financed under such programs; and 

(e) please provide an example of the typical amount and terms that a
customer could obtain through KeySpan financing program(s).
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MOC-3-2: Please indicate whether the Company maintains list(s) of preferred
contractors for performance of heating system and/or appliance service,
replacements, repairs, conversions, or upgrades.  For each year
commencing with 1999 to 2003 (to date), please:

(a) describe in detail the criteria, requirements and selection process
for contractors to qualify and be included on the Company’s list(s).  

(b) describe in detail the terms and conditions that a listed contractor
must comply with to remain on the list;

(c) describe the number and types of contractor lists kept by the
Company;

(d) describe the reasons and criteria for involuntary removal of a
contractor from the list;

(e) describe how listed contractors are selected for and assigned work
and how it is determined how many projects a contractor is
assigned; and 

(f) attach all contractor lists.

MOC-3-3: Please verify that KeySpan maintains a website on the Internet at
www.keyspanenergy.com.  With regard to this website, please provide the
following information in detail: 

(a) please identify which KeySpan Company is either directly
responsible for, or is paying for, the designing, maintaining,
upgrading, monitoring, responding to online, or e-mail requests or
otherwise managing (hereinafter collectively referred to as
“managing”) of the KeySpan website; 

(b) if applicable, please indicate the method and manner of allocating
costs associated with managing the KeySpan website among all
the KeySpan affiliated companies;

(c) for each year commencing with 1999 to 2003 (to date), please
provide the total costs associated with managing the KeySpan
website; 

(d) for each year commencing with 1999 to 2003 (to date), please
provide, if applicable, the Company costs associated with
managing the KeySpan website; and   
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(e) for each year commencing with 1999 to 2003 (to date), please
detail, if applicable, the amount each affiliate has contributed to the
management of the website on an annual basis and the
percentage of the total costs for each affiliate, including the
Company.    

MOC-3-4: The following questions concern the KeySpan website relating to the
Boston, Massachusetts region.  The site map for Boston MA is located at 
www.bostongas.com/sitemap/index_ma_kedma.jsp.  The site lists
categories that can be clicked to view another page at the site.  With
regard to this site map, and the KeySpan web page in general, please
provide the following information:

(a) please verify that by clicking on the following phrases, the user is
transferred to a web page promoting the Company’s affiliate
KeySpan Home Energy Services: Under the heading Products and
Services for Home, the link “Installations, Repairs & Service Plans”,
and under the heading Products and Services for Business, the link
“Heating & Cooling Services”.

(b) please verify that the Company’s affiliate known as KeySpan Home
Energy Services has web pages located at:

www.keyspanenergy.com/pshome/equip/index_ma_kedma.jsp and

www.keyspanenergy.com/psbusiness.heat_cool/index_ma_kedma.jsp.

(c) please identify whether KeySpan Home Energy Services, as a
separate unregulated affiliate, has its own website.  If it does,
please explain why the www.keyspanenergy.com website
maintains additional web pages for KeySpan Home Energy
Services.  If it does not, please explain why the affiliate does not
have its own separate website. 

(d) please describe how all marketing leads generated by the website
are handled by the Company.  Specify how such leads are referred
to contractors or to the Company’s affiliates, including how leads
are apportioned to contractors and affiliates.  

MOC-3-5: With regard to the KeySpan logo that consists of the word “KEYSPAN”
with a white arc that starts at the left hand corner of the letter “K” to the
bottom right hand corner of the letter “N”, please provide the following
information:
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(a) please indicate whether the KeySpan logo has been registered as
a trademark, service mark, or copyrighted with the United States
Patent and Trademark office or any other federal or state agency. 
If so, please give dates associated with such registration and
indicate who the owner of such mark(s) is;

(b) for each year commencing with 1999 to 2003 (to date) please
specify the type and amount of compensation that the Company
pays for promotion of the logo.  Also indicate whether such
amounts are ratepayer funded; 

(c) please specify the type and amount of any compensation paid by
the Company to other KeySpan affiliate(s) for use of the logo; 

(d) please specify the type and amount of any compensation received
by the Company for use of the KeySpan logo; and

(e) please indicate whether the Company has performed or arranged
to have performed, any study, research, market analysis or other
investigation as to the use of the KeySpan logo by the Company
and/or its affiliates.  Please provide any such documents with your
response.

MOC-3-6: With regard to the “KeySpan” trade name, please indicate whether the
Company has performed, or arranged to have performed, any study,
research, market evaluation, or other investigation concerning use of the
“KeySpan” trade name by the Company, and/or its affiliates.  Please
provide any such documents with your response.

MOC-3-7: With regard to the Company and its affiliates, please describe, or list the
names of all the Company’s affiliates and indicate how many contain the
name “KeySpan” in their business name.  Please further indicate how
many of those companies operate in the Company’s service territory.  

MOC-3-8: Please explain the Company’s reasons and rationale for utilizing and
sharing the name KeySpan among the Company, and its affiliates,
particularly with regard to use of a name between the Company and its
unregulated affiliate, KeySpan Home Energy Services.

Dated: June 10, 2003 


